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Remote Director Training
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Terms we Use
Server Admin:  User with server administration permissions
Company Admin User with company administration permissions
Hotfolders Admin User who can set up hotfolders
Creator:   User with project creation permissions
Color Viewer:  User invited to view a project and forced to calibrate
Content Viewer: User invited to view a project with no need to calibrate
Role:    Set of permissions that defines your tools for proofing
Workgroup:  Workgroup of users with one role

Proof Server:  Windows machine where the projects are stored and 
    served to clients

Client Application: Desktop Application used to access the Proof Server
Admin Screen:  Server or Company admins their server settings
Splash Screen:  Where the URL of the Proof Server is entered
Home Screen:  Where you Manage Account, Create and View Projects
Viewer:   Where files are rendered for proofing and annotation

Calibration:  Module used to calibrate and profile the display

Widgets:   Set of tools used to add and adjust colors and profiles used

i
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Network Architecture Options

Internet

ICS Hosted Proof Server
Customer Hosted 

Proof Server

Customer Network

RD Client Workstation

Port 80 or  443 with SSL 

i
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Workstation Requirements

Display *

Calibration Device 

Mac or PC

Internet connection

Remote Director Software

Client Application

Proof Server access

• BenQ, Eizo, NEC are controlled internally through 
SDK’s at full bit depth. Models are listed at: 

https://icscolor.com/technical-specs/

+ +

+ +

i

https://icscolor.com/technical-specs/
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All in one solution

ProofCheck Turnkey solution.

• LED Lighting

• Display

• Calibration Device 

• PC

• Remote Director Client Software

i
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Server Technology Stack

Remote Director Proof Server 
system:

• An HTTP server to drive the 
ICScolor Proof Server

• Adobe RIP

• ICScolor tiler

• MySQL data base

• File store of image for instant 
delivery to the viewer for the 
region of interest at current 
zoom level.

File Store tiles

Proof Server

HTTP server
Tiler

Adobe RIP

MySQL 

Open Source Open SourceICScolorLegend:
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Client Technology Stack

Remote Director Client Bundle:

• Custom Chromium browser

• ICScolor’s calibration module 
drives the displays internal 
LUT at full bit depth, 
instruments and lighting via 
manufacturers SDKs

• ICScolor’s viewer module 
renders the color precisely via 
a unique color path and 
Spectral Blending Engine 

• A file store cache enhances 
the rendering speeds

ChromiumRender

Calibrate
Displays - 
Instrument

File Store / cache

Open Source ICScolorLegend:
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Color Path

• Colors are transformed 
by the print condition 
(curve).

• LAB values are 
converted converted 
to spectral values 
required for the 
blending engine.

• Spectral Blending 
Engine converts to the  
output color space 
selection….

• Display RGB

• Print RGB

• Print CMYK

• Print n-channel

?

ICC

CxF

Display ICC

Printer ICC
i
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Environmental Requirements

The Remote Director system creates the same color 
emitted on every calibrated display, but final 
appearance of the color is dependent on the viewer’s 
environment that is made up of their hard copy 
viewing lighting and ambient room lighting. Just as 
two certified hard copy proofs look different in different 
lighting conditions, two calibrated monitors in different 
environments will have some perceived differences. 

A Remote Director color viewing station should be in a 
room with dark shades or blacked out windows and 
subdued room light that is dimmer than or shielded 
from the viewing light. Viewing light should be 
dimmable to match the luminance of the proof. Both 
GTI and Just Normlitch provide viewing lighting that is 
made for digital proofing.

The best solution is a ProofCheck workstation -  where 
identical displays and lighting are all controlled by the 
Remote Director software for all viewers.

i
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Environmental Requirements

Displays
All displays used in proofing systems must pass the ISO 12646 certification program 
tolerance for grey balance and white point. These system are capable of accurately 
displaying graphics used in print production within a wide variety of production 
environments. The green check that removes the uncalibrated mask in Remote 
Director assures users that the display passes this requirement.

Luminance Levels
The ISO 12646 guidelines recommend a luminance setting of 160 for systems used in a 
controlled lighting environment. This is the default in Remote Director. If your ambient 
lighting is too bright a higher luminance of up to 210 can be used assuming the 
display is capable.

Room Conditions
Wall Color: Munsell neutral gray paint (N8/P) or equivalent
Room Lightng: D50 color (5000K) with no direct entry of ambient light on the display
Ambient Light (recommended): Should not exceed 10% of the view booth brightness
Ambient Light (maximum): Must not exceed 30% of the view booth brightness

Viewing booth
A variable-intensity monitor-side viewing booth with D50 (5000K) reflective lighting is
recommended. Viewing booths specifically designed for monitor proofing 
applications are available from GTI www.gti-lite.com/soc-proofing.htm, JUST 
Normlicht www.just-normlicht.de/us/shop/ and ICS’s own ProofCheck complete 
turnkey workstation. i

http://www.gti-lite.com/soc%E2%80%90proofing.htm
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Environmental Requirements

Considerations:

Ambient light in the viewing environment should be controlled to the extent possible 
so it will not unduly influence perceived color. Overhead lighting should offer 
dimming to not exceed the recommendations.

A protective hood is recommended to shield the display from ambient light.

The brightness level of the viewing light must be dimmed to match the luminance of 
the display, as well as the evenness of light distribution within the viewing area itself. 

With the wide range of variables, the dimming process is best governed by RD or the 
lighting manufacturer’s software but can be adjusted by subjective judgment with the 
eye by comparing a blank sheet of proof paper to the blank white of a calibrated 
viewer (open a proof and zoom out to show paper white).

All non-soft-proofing viewing booths exhibit some lighting unevenness, usually 
appearing brighter as it nears the light source. This unevenness is typically worse in 
smaller booths and can significantly affect the apparent match between a soft proof 
and a hard-copy. Viewing booths that are made for digital color proofing have lighting 
baffled or sent from two or more directions to eliminate this problem.

Check the viewing booth for evenness and decide the best position in which to place 
the reference copy.

i
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Server Machine Requirements

Windows operating systems on any machine or a properly configured 
virtual server (VM).
Windows – 7,8,10 Windows Server – 2008, 2008 R2, 2012, 2012 R2, 2016, 
2019, 2022, 2023

64 Bit Intel® compatible processor 
Installation of .NET Framework version 4.5 or higher

32GB RAM with 500GB available hard-disk space (more is better)

1.5 Mb/s or better network connection

The server installs Apache, Tomcat and MySQL which are not 
compatible with Microsoft Internet Information Services (IIS)

Proof Server requires inbound port 80 or port 443. 

If HTTPS is used, a security certificate (SSL cert) is required.

i
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Requirements

IT REQUIREMENTS
Internet access for TCP access via ports 80, 443, and your companies 
email port.
Team Viewer installed for ICScolor support access including software 
installation if requested

ADMINISTRATOR REQUIREMENTS
Contact name, email and phone number.
Machine administrator’s email address and password
The machine’s IP or Domain Name address (should be addressable 
from outside the LAN)
Your SMPT (outgoing) email credentials, username and password

i
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Installation 

ICScolor will provide you a link to download the installer.

Drag the installer from the “Downloads/ Remote Director….” folder to 
the desktop and right click to “run as Adminstrator”

i
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Installation 

Follow the installer’s prompts to install the server software. Note! Some 
steps seem to take some time. Please be patient. 

• You will be asked to enter your companies name as the default 
company. 

• If prompted on your machine, there is no need to restart the server. 
• When complete you will find the “RD Server SHORTCUTS” folder on 

the desktop. This is for supporting the server if required.

i
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Installation 

RD Server SHORTCUTS provides access to tools and utility applications 
used to service the server. It should only be used by or in conjunction 
with ICScolor support. This completes the server installation, licensing 
and administration of the server is done from a Remote Director client 
application that can access this server.

i
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Application Installation

The installers can be found on our web site at: https://icscolor.com/remote-
director/ Scroll down to select the installer for your platform. 

i

https://icscolor.com/remote-director/
https://icscolor.com/remote-director/
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Application Installation Macintosh

The download is a DMG (Disk Image). Double click to launch and drag the 
Application Icon to your Applications Folder Icon inside the window. Then eject 
the DMG.

i
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Application Installation Windows

The download is a zipped installer. Open, then double click and allow the installer to run.

i
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Application Installation Windows

Agree to the terms and run the installer. Be sure to agree to the additional 
questions in order to install the instrument drivers. Then finish and reboot. 

i
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Launching the Application

The splash screen will allow you to enter the IP address or the domain 
name of the server. The right arrow will open the server.

Note, if you need to access additional proof servers, the + button will allow you to 
enter other server’s URLs that will remain in the drop-down list until deleted. The 
branding logo on the splash screen may change for each proof server’s address. To 
enter to the home screen of the server, click the arrow to the right of the URL.

i
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Installation 

First-time Server Setup. “OK” will prompt you to enter the server 
administrator’s email address and set their password (case sensitive). The 
“Create Server Administrator” will add the administrator as a user and open 
the servers home page where you select “Manage Server” to complete 
Admin user settings and licensing.

i
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Setting the Admin users settings

Select the Users tab and assign the server admin to the default 
company and select the administration permission along with their roll 
and other permissions you choose (scroll right).

i
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Configuration of URL, Email and license 

The only two tabs available on a fresh install are license and email 
configuration. Select the Email tab first. Enter your company’s email SMTP 
settings here along with the IP address (Machine URL) so the server can send a 
licensing request to ICScolor. MS Exchange example on following page.

i
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Configuration of URL, Email

MS Exchange settings:

Gmail users may find this link useful for getting the proper SMTP settings: 
https://clean.email/blog/email-settings/gmail-email-settings

i
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Licensing the server

Select the license tab. Email should be configured before license 
request so the server can send the licensing request to ICScolor. Enter 
your company to identify who is sending the request.
Note: Manual licensing without email can be done by contacting ICS support and providing 
Team Viewer access to the server.
A license key to paste in will be sent back by ICScolor.

i
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Server and Company Administration Color settings
This tab is where you set the servers and companies color setting defaults that will be used when a new 
project is created.

Calibration interval is how long a calibration is valid before forcing a new calibration.

Offset/Gravure is a linear print process curve, but you can select any custom curves that were created 
and saved (in the viewer) from the dropdown. 

i
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Server Administration Users

Users can be added in two ways. 

1. Dynamically when they are invited to a proof for the first time. The invitation will 
prompt you for a role to be assigned to the new user. 

2. Added by the Server Administrator.

All user roles, permissions and company assignments can set or edited here.

i
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Server Administration Users

Add User selection is where you can add a user and set their company role and permissions. 

i
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Server Administration Users

User list columns can be used to disable and edit a user. A disable a user his hidden not 
removed as deleting would create issues with their notes and approvals on existing projects.  
Company will pop up a list of all companies the admin has to pick from.

i
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Server Administration Users
Scroll right to see or edit the rest of user settings. Last login can be helpful to show a users 
activity.

i
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Server Administration Add New Users

A new user will receive this email with download link for the Client software 
installer. After installation the Click here link will launch the application and 
direct them to set their password..

i
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Server Administration Companies
Companies are a silo that can be used to isolate projects, users, profiles and Custom colors on 
the server. You must create at least one default company. The green ”+” will allow you to 
create a new company in the server. 

i
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Server Administration Add Companies

Add company name as you want to see it in RD’s pop-up selection pane. Enter the domain 
used after the @ sign in the company’s email address.

You can select the number of concurrent users to assign to this company.

If you select “Make This Company Private”, no one outside the company can see any projects. 
You can add exceptions by selecting the “+” to add other companies to be granted access.

i
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Server Administration Roles

Role with out trash can is a default role and cannot be deleted. Selecting the ”i” 
next to a default role exposes the settings/permissions ICScolor used to create 
that role. A screen shot of these default settings can be handy when setting up a 
variation of the role that can be done by clicking the create new role at the 
bottom and selecting the permissions for the new role.

i
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New role permissions are broken into 3 areas. 1 Project 2 Markup 3 Color

Note: you must log out and back in to see a new role to assigned to user.

Server Administration Default Roles

i
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q Edit Project Details: Reset your project settings 
after it’s created

q Delete other User’s Project: Can delete projects 
created by other users

q Add Files: Can upload files to any project

q Delete Files: Can Delete files from any project

q Download Files: Can download and print

q Apply sign off to all files: Signing any file will 
sign all files in the project

q Edit Other Users Project Details: Reset others 
project settings after they are created

q Invite viewers: Can invite others

q View File Details: greys out (hides) the get-info “I” 
on the file in the proof list

q Compare Files: Allows users access to the 
comparison tool

q Limit Magnification : Limits (or increases) the 
default range of the zoom tool

q Bypass Signoff password: Eliminates the need to 
enter password when signing off status

q Delete Projects: Can delete your projects

q Uninvite viewers: Remove viewers who were 
invited.

q Edit file details: Reassign profiles.

q Send Emails: Allows user to send emails

q Enable FX Viewing: Adds FX tool to the tool bar

Server Administration Project Permissions

i
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q Markup Files: Add annotations

q View Others’ Approvals: Can see all signoffs

q Sign Off Files: Can signoff file

q Print Files: Can print

q Edit Markups: Can edit markup

q View Markup ID: Can see unique ID associated 
with an annotation

q View Reports: Can see annotation report

q View Others’ Markup: Can view others’ markups

q Delete Markups: Can delete markups

q Print Reports: Can print reports

Server Administrator Markup Permissions

i
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q Edit Projects Calibration Targets: Resets the 
calibration settings for a project

q Assign Simulation Profile: Can assign a 
simulation profile

q Bypass Monitor Calibration: Eliminates the 
uncalibrated mask over the image when the 
display is not calibrated

q View TIC Warning: Enables the user to see areas 
of the image that exceed the projects Total Ink 
Coverage setting

q Edit Projects TIC Limits: Enables resetting of the 
projects Total Ink Coverage setting

q Ignore Files Source Profile: Forces default profile 
to be used

q View File Channels: Allows the user to switch 

channels on and off

q Connect to Viewbooths: Enables connectivity to 
lighting so RD can set proper luminance

q Edit Files Source Profile: Allows editing of source 
profile

q Calibrate Monitor: Allows user to calibrate 
monitor

q View Gamut Warning: Enables user to see areas 
of the image that are out of gamut on the 
monitor

Server Administration Color Permissions

i
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Server Administration Workgroups

Workgroup tab is used to add workgroups as needed. This is not a buddy list a 
workgroup is several people who have one task. All members of the group have 
the same role and anyone in the group signs off for all.

i
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Server Administration

Configuration tab is where you set server defaults.

i
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Server Administration

The configuration tab is used set the default configurations of your Proof Server. 
Selection definitions on the following page.

i
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12/28/23 Integrated Color Solutions, Inc. 45

Server Administration

Simulate Spots: Allows RD to simulate spot colors based on the LAB values in the PDF. 
With this deselected, the spot channel will be blank until a spectral value is assigned.
Spot Channel Warnings: Flags any channel that is simulated and not rendered with a 
spectral value.
Tech Support Mode: Creates logs on on server activity. Support to be enabled to collect 
logs for troubleshooting.
Require Strong Passwords: Requires a number and a symbol in the password.
Require Secure https: Honors a servers SSL certificate and requires https:// in the URL 
address of the server.
Workstation Timeout: Defines the time a user login will remain connected without 
mouse or keyboard input.
Replace old file with new version: When adding a file with the same name, this 
selection will overwrite the existing file.
Automatically Increment file version: Appends a version number to a file added with 
the same name.
Security ticket time out: Defines the time a user can be connected before needing to 
logout and reconnect.
Automatically delete Projects: Sets number of days before projects will be deleted.
Signoff Model: Approve, Reject (the yellow thumb icon show file activity is not changed 
till annotation or signoff is submitted by a user. “Ok with changes” options shows 
activity icon change when a file opened by any user.
 

i
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Server Administration Project Management

Projects tab here in server Admin is used to select and delete projects. This can 
be used to make disk space for new projects. You can sort the list on any 
column and select the number of records per page at the bottom. 

i
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Server Administration

Email tab was configured as part of the installation process.

License tab is used to check the status of your license and configuration 
features purchased.

i
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Application Installation

You will receive an email 
invitation to join a Remote 
Director Proof Server.

Make sure the Remote 
Director Client 
Application is installed 
but NOT launched before 
you select the “Click here” 
link in the email to 
complete your 
registration.

i
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Application Installation

The installers can also be found on our web site at: https://icscolor.com/remote-
director/ Scroll down to select the desired installer.

i

https://icscolor.com/remote-director/
https://icscolor.com/remote-director/
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Application Installation 
Macintosh

The download is a DMG (Disk Image). Double click to launch and drag the Application Icon 
to your Applications Folder Icon inside the window. Then eject the DMG. 

Note: V4 will install along side V3 a green icon. No need to quit using v3

i
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Application Installation Windows

The download is a zipped installer. Open, then double click and allow the installer to run.

i
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Application Installation Windows

Agree to the terms and run the installer. Be sure to agree to the additional 
questions in order to install the instrument drivers. Then finish and reboot. 

i
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Application Launching

Now go back to the email and select “Click here” to complete registration. This 
will open your browser and allow the application to launch.

i
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The application will launch and bring you to the licensing agreement.

After carefully studying the agreement and with permission from your attorney, click AGREE. Enter the 
password you wish to create for Remote Director. You also have the option to enter your name so 
annotations and sign-off are noted with it (as opposed to your email address). Select SET PASSWORD to 
gain access to the home screen.

i
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Launching From the Splash Screen

The splash screen is where you enter the URL of a proof server or it will show the URL of the Proof 
Server that invited you. Note, if you need to access additional proof servers, the + button will allow 
you to enter other server’s URLs that will remain in the drop-down list until deleted. The branding 
logo on the splash screen may change for each proof server’s address. To enter to the login screen 
of the server, click the arrow to the right of the URL.

i
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Remote Director Log in

The log in screen will store paired user-names and passwords making it easy for an application 
that is used at a shared workstation. The back arrow will return you to the URL selection page. 

i
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Remote Director Home

The home screen provides access to the 3 main functions of Remote Director.
1. Manage Account – Here you can set your preferences and reset your password.
2. Create Project - With permission, you can name project folders and add files.
3. View Projects - Opens your project list.
The four information fields provide Service Bulletins, Support Options, Latest News on the product,
and Tips and Tricks for using the application. In the upper right corner is the logout button that 
takes you to the application login screen. 

i



Remote Director Training
Remote Director Home

The icons on the left side of the home screen provide quick 
access to main parts of the control panel.

• Home 
• Project List
• Create New Project
• Widgets
• Hotfolders
• Server Administration

Your user role may limit access to some selections

i



Remote Director Training
Widgets

Widgets are used to build and edit libraries of profiles, special colors, substrates, white points and 
more. 

i
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Widget Manage Profiles

Users with many profiles can add them in bulk. At the bottom of the list select “Choose Profile…” This 
opens a finder that will allow you to select one or more profiles. The dot on the left will be the flag 
color of all the profiles you add. Profiles can be flagged for faster selections by clicking on the flag 
color (grey default) and selecting a new color. The search field can be used to find by name.

i
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Widget Manage Profiles

Server admin can see profiles for each company. Right click on any profile to delete or assign it as 
the server default or add to a selected company. The RGB/CMYK icons indicate the default profiles. 
Note! Company admin only see their company profiles

i
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Widget Manage spot colors.

The shared colors are seen by all companies in the server. RD is configured with pantone color libraries 
and Color Logic Touch7 spot colors. The search field can be used to find a color in the active library. At 
the bottom of the list pop-up you can create and name a new library.

i
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Widget Manage spot colors.

The new library is added to the list and ready for colors to be added.

Add by file takes you to the finder where you can select a CxF file.

Add by Lab allows you to name and enter the Lab values of a color.

Right click on color to remove it

i
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Widget Manage spot colors.

The edit color selection opens a color wheel. The L* value can be edited numerically, and the a&b can be 
edited by dragging the cursor in the wheel. The UI can expand to full screen and the show UI can be 
deselected to hide the color wheel. This can be useful when comparing to a printed drawdown of the 
color in a light booth. Save will allow you to rename or overwrite selected color.

i



Remote Director Training
Widget Manage substrates

The shared papers are seen by all companies in the server. RD is configured with a library from Stora 
Enso and Sappi. The search field can be used to find a paper in the active library. At the bottom of the list 
pop-up you can create and name a new library.

i
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Widget Manage substrates

The edit paper selection opens a color wheel. The L* value can be edited numerically, and the a&b can be 
edited by dragging the cursor in the wheel. The ab scale can be changed to meet your needs. The UI can 
expand to full screen and the show UI can be deselected to hide the color wheel. This can be useful 
when comparing to a printed drawdown of the color in a light booth. Save will allow you to rename or 
overwrite selected color.
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Widget White Point Adjustment

The white point adjustment widget adjusts the white point of an .icc profile by clicking the select profile 
at the bottom and a list of your profiles comes up. When you select the profile, the editor comes up.

i
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Widget White Point Adjustment
The profiles white point opens in a color wheel. The L* value can be edited numerically, and the a&b can 
be edited by dragging the cursor in the wheel. The ab scale can be changed to meet your needs. The UI 
can expand to full screen and the show UI can be deselected to hide the color wheel. This can be useful 
when comparing to a printed drawdown of the color in a light booth. Save will allow you to rename or 
overwrite selected profile or rename and save a new profile with the edit.

i
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Manage Account

To set user information and workstation preferences, click the drop down under your log in name in the 
upper right. You can reset your password and enter a human name to show in notes and sign-offs. The 
other user info appears for others when they roll over your name. All user settings are stored in the server 
and will be used with your login from any workstation. 
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Manage Account
Workstation preferences for connection to lighting stay with the application for the machine you are 
working on.
Select the type of lighting from the pop-up and check connection success. Should you find the preset 
values need adjustment you can add a + (brighter) or a – (dimmer) value in the environmental offset.

i
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Create Project

To create a new project in Remote Director:
1. Click on “Create a Project” from the application’s home screen or the third icon in tool 

bar.
2. Enter the Project Name

3. Select company
4. Due date is not required unless you want to route the job between viewers.
5. Color Viewing Parameters will be the defaults set by server admin but can be changed 

for any project.
6. Click on “Create Project”
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Add Files

To add files to your project:

1. Drag your file(s) over the Upload Files box in the UI or select the “+” to select from finder.

2. The image Parameters selection will appear. 
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Add Files

The image Parameters selection

1. Assign profile behavior for the file
1. Use default will assign the server default
2. Use embedded will use the profile in the file
3. Assign profile will pop-up your list of profiles to 

choose from

2. Select color library for any embedded 
CxF colors or choose to ignore them

1. Choose the color lib to add CxF colors to

3. Recommend to leave smoothing on
4. 300 DPI is a good for most digital 

proofing. Higher will create larger file 
size and vise versa. If you have fine copy 
you may want to choose higher and if 
you are adding many large files may 
want to choose lower.

5. The up arrow will send the file(s) to the 
server and show activity of upload and 
image processing.

6. When complete you can view or create 
another project.

i
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Project view

Each Colum can be used to sort the order of projects. If you scroll right, you see more and the selector in the 
upper right lets you hide or show columns. 

i



Remote Director Training
Project view

The details arrow opens and closes the project contents in the list view and you can open as many as you 
need to see.

i
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Project view

A click on the project row opens the project and hides the list. Back arrow returns to the list.

The icons under the columns provide all details for the project. Thumbnails, invite viewers, schedule 
viewers due dates, list annotations, list signoffs, show or edit project info.

i



Remote Director Training
Project view

Thumbnails - Roll over file name to show details. Add additional or corrected file versions. select multiple 
files for delete or download. Color indicator on thumb shows file status.

 Red rejected Blue  not viewed Green approved Yellow in process

i
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Project view

Invite existing viewers – Begin typing email address and the list will show all users in the server as you type to 
select from. Email is not sent till you select ”Save”

Roll over email address to show the viewers info.

i
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Project view
Invite new viewers – If the user is not in the server, they will be added, and you will be prompted to assign them 
a company and a role from the popup list. 

Email is not sent till you select ”Save”

i
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Project view

Schedule due dates – Each viewer can be assigned a unique due date using Dependency, Trigger by, and 
number of days.  

Dependency can be the project due date or an 
action of another viewer.
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Project view

Trigger by will pop-up a list of all the viewers 
invited to choose from who can trigger the next 
invite.

Days to complete allows you to set the number 
of days after the trigger event.

i
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Project view

Schedule due dates example – Viewer 1 has 2 days after the project is created, viewer 2 has 3 days after 
last file is signed off by viewer 1, and viewer 3 is due on the project due date.

Select “Save” to commit your selections to the server and kick off emails.
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Project view

View notes –  this shows a list of comments from all viewers. In the lower left the download arrow allows 
you to export these as a csv file if needed.
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Project view

View signoff and project info – Signoff shows the states of each viewer and any comment they made 
in the sign off.

Info shows the project creation settings. User with 
permissions can edit these and update the project.  

i
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Filters

Filters to limit the projects in your in your view can be accessed in a slide out on the left side of the 
project list next to the current filter name. Software ships with two defined filters:

1. All projects - Projects you’ve created and the ones you have been invited to.

2. My List - Only projects you’ve created.

The + and – and pencil allow you to create and edit filters.

i
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Filters

To create a new filter, you give it a name and set the criteria from the popup list. You can set as many 
as needed. If you select Share this filter others in your company will have access to that filter in their 
lists. 
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The Viewer

The Not Calibrated mask and the red x on the monitor icon in the toolbar indicate the display's 
current calibration status is out of date or does not meet the project requirements.

Clicking the project name or icon in the list will launch the viewer. Size and position of the viewer is 
remembered from the previous session.
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Calibrate the display

Select the calibrate icon on the tool bar.

1. The software detects and shows the 
display name and current status. The 
status and other info will be blank if it 
is the first time the monitor is 
calibrated with Remote Director.

2. Select Configuration if you are using 
multiple displays and choose the 
display you wish to calibrate. Be sure 
the OS is set for the two displays at 
the proper resolutions. Mirrored not 
supported. Select the unmanaged 
switch to turn off calibration. (more 
detail on multiple displays follows).

3. Select “Calibrate”.
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1. Select your display driver from the drop-down 
menu for your display model or select “other”.

2. Select your instrument from the drop-down 
menu and click continue.

1. Show Validation Report will display the 
pass / fail data on white point and grey 
balance conformity to the ISO 
specifications for soft-proofing at the end 
of calibration.

2. Re-calibrate existing profile will assume 
the display was calibrated by Remote 
Director previously and bypasses many of 
the iterative measurements for grey 
balance, making the process faster 
though less accurate.

3. Set Mask Over Display will hide the 
desktop while calibrating

3. Hang the instrument over the image on the 
screen and select continue. You can reposition 
the patch by clicking on the white aera  and 
moving it. The flashing green icon indicates 
measuring.

i
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Display Verification

When calibration is complete, a report will be presented that shows the results of the grey balance and 
the white point. A green ”passed” is shown if both are within the ISO tolerance. The uncalibrated mask 
will disappear, the icon on the toolbar will turn to a green checkmark and other functionality will now 
be enabled. 
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Display Verification Detail Report

Show Details presents a report on all measurements and will be displayed in your browser (the viewer 
will minimize to show the browser). These are stored for each calibration for reference over time.
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Multiple Monitors - Proofing Display and Project Display

Using one display to view your project list while proofing on a second display can easily be done.

Launch the RD Client application and open a project in the viewer.
Select the "Calibration" Icon from the tool bar at the bottom of the viewer.

Select the "Configuration" button in the lower left of the Monitor Status panel and chose the display 
you wish to use for proofing.

Select "Save" and the viewer will jump to the selected display.
If the display is calibrated, the calibration icon will have a green check. If it is not calibrated, it will have 
a red x. Simply follow the on-screen prompts to calibrate the selected display. 

The viewer will reopen on the selected display each time.
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Proofing across two displays.

Using multiple displays to proof your color is allowed if both displays are the same make and model.

On your OS settings menu be sure both displays are set up to the same resolution and arranged 
properly side by side or top and bottom.

Launch the RD Client application on monitor 1 and open a project.
Select the "Calibration" Icon from the toolbar at the bottom of the viewer.
Follow the steps to calibrate the monitor.

Select the "Calibration" Icon from the tool bar at the bottom of the viewer again.
Select the "Configuration" button in the lower left of the Monitor Status panel and chose monitor 2. 
When you select "Save”, the viewer will jump to monitor 2 for calibration.

Now that both displays are calibrated, you can select the "Calibration" Icon from the toolbar at the 
bottom of the viewer again. This time when using the "Configuration”, choose both displays by holding 
down the multiple selection key for your OS.

Select "Save" and the viewer will jump across both displays when in the full screen mode and 
treat them as a single display.
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Viewer Thumbnail Bar

The thumbnail bar at the top of the viewer allows you to choose an icon to close the viewer, minimize 
the viewer to the OS dock, or expand the viewer to full screen (escape will exit full screen). If you click 
on the file name in the menu bar, it shows a list for selection of all files in the project. The green rule 
around the thumbnail shows the active file in the viewer and the LED color indicators show the status 
of the file.

• Blue - not yet reviewed.
• Yellow - in process.
• Orange - partially signed off.
• Green - Approved.

If a thumbnail has an arrow on it, that indicates it is a multi-page file and clicking the arrow will show 
a thumbnail for each page.
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The Tool Bar

Left to Right

Use the:
• Lock to hide both thumbnails and tool bar to window shade mode.
• Refresh to see notes from another viewer in a dynamic session.
• Chainlink icon to tie or break panning and zooming of multiple files.
• Arrow to next or last file in project.
• 90 degree rotation icon to rotate the file.
• Zoom to toggle between fit inside viewer window and life size of the file.
• Zoom slider (you can enter a numerical factor as well) to zoom.
• Monitor calibration icon to calibrate
• TI icon to see total ink warning mask.
• OOG icon to see out of gamut mask.
• Measurement tool to mousedown to change increments.
• Printer icon to print notes and sign-offs.
• Color Printer icon to download to a local printer's profile for color accurate hard copy to match 

display.
• Email icon to end email with to all invitees with a link to the file.
• Last icon to toggle USB connected lighting between 1) match monitor 2) hard copy evaluations 

and 3) off.
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Tool Panel – File selection

The top of the tool panel contains file search functions to 
assist in finding a file in a project that contains many files. 
As you search, the thumbnail bar hides all files that are 
not in the search criteria.

You can search by file name.

The “x” clears the search.

The “c” copy's the active file name to the search field.

“SHOW ALL” is a drop-down list to filter the files based on 
status.

“File” indicates the active file this panel is working with.

The lock allows you to window shade this menu to gain 
more viewing area.

Note: If the viewer was launched from an email link, the 
drop-down contains “Show Projects List” in case you need 
to see a file in a different project as the email only 
launches the viewer.
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Tool Panel - File information and color settings

From top down.

• Source profile - This is the current profile assigned to 
the file that describes the color space of the proof. 
This can be changed to evaluate different profiles 
including going to the finder and uploading a new 
profile.

• Embedded Profile - This is the profile that was 
embedded in the file when it was uploaded to the 
Proof Server and will match the source unless 
changed.

• Paper Simulation - If none, the paper is the paper 
color from the source profile, a user can select other 
papers for evaluation and RD will blend the new 
paper color with the profile.
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Tool Panel – Profile Selection Options

• Default Tags - To get the default sort from the server 
click on the down arrow icon located in the upper left 
corner of the list panel.

• User Defined Tags - Click on the tag icon to the left of 
the item name in the list and select the tag color you 
wish.

• Tag Sorting - Each color tagged will appear on the 
selection bar at the top of the list. Click on the color you 
wish to appear at the top of your list. The sort you create 
will be stored on the local machine and remain that 
way for that user until they restore the default sorting 
from the server (down arrow icon).

• Managing Default Tags - Administrators can use the up 
arrow icon to the right of the tag selection bar to save 
the default tag sorting for all users.
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Tool Panel - Curves

• Print Process - This allows you to select, build, or 
edit a print condition curve interactively with a 
proof.

• Select Edit to edit, delete or rename the current 
curve. (note system defaults can not be edited)

• An interactive curve pallet will open over the proof 
in the viewer.
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Tool Panel - Curves

• After naming the curve will appear over the active proof image. As with the system 
admin curves you can select the channel(s) you want the curve applied to.
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Tool Panel - Curves

• When you select a point on the curve it turns red and a line pointing to the current value of that 
point is displayed in the lower right. As you move the point the value updates interactively.

• If auto apply is on the image will reflect the move as soon as you release the point.
• If auto apply is off (default) you can move several points, then use the apply button to preview 

all the points moved. 
• Rename, Delete, and Save allow you to keep the servers list of available curves clean and 

current.
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Tool Panel - Curves

• A good tip is to clone the proof and preview your curve edits compared to the starting point.

i
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Tool Panel - File information and color settings

From top down.
• Rendering Intent - Should be left at absolute 

colorimetric to show paper color. Change to 
relative to show monitor white.

• Simulation Profile - This is used to simulate a print 
condition when viewing an RGB file with its color 
space profile as source.

Static text - info on file size and channels. 
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Tool Panel - Channel Information

Color channels show the color assigned to each channel. 
They can be turned on and off as needed to inspect the file. 
If you turn off all but one channel it will appear in black so 
you can see the detail of the channel.

As the curser moves around the file, the percent values of 
each color in the color swatch gives you the percentage of 
that color under the curser with a total ink value provided 
at the top.

The “i” icon opens the ability to change opacity or edit a 
curve for a single channel if required for a hybrid printing 
process. 
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When viewing a file when a spot channel is open, the color 
libraries become available for selection and searching for 
color assignment.

Each color is assigned by the profile or a spectral value from 
the color libraries based on the channel name and its 
corresponding color name.

If the warning sign is seen, it indicates one or more channels 
are simulated from the information in the PDF and not 
defined from spectral values in the library.

Each channel that is simulated also contains the warning. 
To replace the simulation with spectral values, simply search 
for the proper color in the library and drag it up over the 
channel you wish to replace. If the channel displays a red X 
when dragging it is an ICC defined channel and cannot be 
replaced with a spot color.

When replacements have been made, the “Apply” button at 
the bottom of the panel will re-render the file in the viewer 
with the spectral values and the warning signs will 
disappear.

“Revert To Original” will restore the assignments and 
simulations as they were when file was added.

i
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Tool Panel - Annotations Tool

The third icon is used to open the annotations list where you can read and add annotations and drop 
indicators on the file that are associate with the note.

A mouse down will 
allow you to choose the 
color for annotations 
indicators. A drop-
down selection allows 
you to hide and show 
notes. Each user will be 
listed by name if they 
annotate the file.
The slider can be 
turned on (green) to 
dynamically see notes 
from others as they are 
marking up.
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Tool Panel - Annotations Tool

The + sign opens a blank note. 

The text field is provided for 
commenting and a selection of 
indicators is provided to drop over the 
image that relates to the comment.
1. Drop pin
2. Densitometer
3. Square marquee tool
4. Circular marquee tool
5. Freehand tool
6. Ruler

Any one or multiple indicators can be 
associated with a note. A note is not 
complete or visible to any other user 
until the “Done” button is clicked.

The densitometer and ruler values are 
stored on the clipboard so you can 
paste them in the note for reference.

A reply to any note is nested in the list 
so it is also attached to the indicators of 
the note.
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Select the last icon in this panel to sign off and update
your status for the file to "approved” or "rejected”. 
Once signed off, the file is locked for that user. They 
can can no longer add or edit any notes. Other users 
may continue to edit the file until they sign off.

This allows RD to become the legal contract between 
users just as a signed hard copy proof does.

Tool Panel - Sign offs

i
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The drop-down selection allows you to hide 
and show signoffs. Each user will be listed by 
name.

Select the ”+” and you are presented with the 
choice of "approved" or "rejected" along with a 
password challenge. 

Enter your RD password and click ”Done”. 

This constitutes a legal sign off the same as 
signing a hard copy proof. It also locks the file 
for the signer so they cannot delete or add 
any further annotations.

Tool Panel  - Sign offs

i
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Working with the viewer

The viewing window always floats over all other windows including the OS system preferences.
The navigation appears when the image zoom is larger than the viewer. This allows you to jump to a new 
region of interest that is outside the viewer window without the need to drag a very large image. If you 
unlocked both the toolbar and the tool panel, RD provides complete bezel to bezel proofing - hiding all 
color distractions from tools and the desktop.
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Right Click Tools

If you right click on an image an assist tool window appears.

1. Refresh Project will clear the local project cache and 
rebuild from the Proof Server.

2. Disable/Enable Navigation Slider will hide or show the 
navigation window. When hidden you can drag the image 
to pan.

3. Disable/Enabler Thumbnail Slider Will hide and show the 
thumbnails to make more room for proofing without hiding 
the tool bar.

4. Move File position allows you move the arrangement of the 
file with others in the viewer.

5. Close File will close the file you right clicked on.
6. Clone Current Image duplicates the file and adds a clone 

thumbnail so you can compare color and paper settings.
7. Clear Current Image Cache will delete cache and reload 

only that image from the server.
8. Optimized Caching will cache each channel render for 

faster review as you navigate.
9. Preemptive Optimized Caching will cache each channel 

render for faster review for the entire image. A countdown 
of tiles cached will show on the image thumbnail

10. Simulate D65 will allow you to view the image with a 
simulated D56 white point compared to other images at 
D50 (requires a profile for each)

11. Set Proof target to D65 will flip the simulation to D50
12. Exit Full screen (like the escape key) will resize the viewer 

from full screen to last size and position.
13. Exit viewer, closes the viewer. i
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Viewing multiple files

To view two or more files in the viewer, simply right click on any thumbnail and choose where you want 
the new image to be in the viewer. Images can be arranged side by side, stacked, or in a grid. If multiple 
files are in the viewer, the arrows on the tool bar will jump by the same multiple. This is good for viewing 
catalog page spreads. If page 2&3 are open, the arrow would jump to 4&5 etc. The image highlighted 
with the green rule is the active image that is associated with the tool panel info. Click the chain-link “off” 
to pan and zoom the active image independently.
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Comparing files

If two images of the same 
size and resolution are in 
the viewer, a new 
compare tool appears in 
the tool bar.

When selected, you can 
choose three ways to 
compare files.

1. Flashing one over the 
other.

2. Masking all the 
differences.

3. Masking all the 
similarities.

The arrow exits the 
compare mode.
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If you hold the mouse 
down on a masking tool, 
you can select the color of 
the mask to contrast with 
the image.

Comparing files

i
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Adding files, settings, and inviting viewers can all be done automatically via hotfolders. Any file 
dropped in the folder will Add or Create a Project, set appropriate values for color and workflow, Invite 
Viewers and send email invitations.
User with configure hotfolder permissions have access to this page for set up. The page is divided into 
your list of hotfolders at the top, followed by 6 different sections used to configure the folder

Configurating Hotfolders

i
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Hotfolder Setup section is used to name the folder, add the email address for the recipient of status 
updates and select the path to the folders location on the proofserver. 

Configurating Hotfolders

i
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Project Naming Rule section is a file name parser that can be configured using the Rule Guide section 
to create multiple projects based on the file name added to the folder. 

Configurating Hotfolders

i
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Schedule Project Due Date section is where you determine the due date based on number of days 
after the file is submitted to the folder. 

Configurating Hotfolders

i
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Color Viewing Parameters section is where you set the color settings for the project. See Project 
Creation for details.

Configurating Hotfolders

i
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Image Parameters section is where you set profile behaivor for the files coming into the folder. See 
Project Creation for details.

Configurating Hotfolders

i
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Project Viewers section is where you invite the viewers and set their due dates. See Schedule Due dates 
in Project view for details.

Apply will commit all the above to the folder selected. Clone will duplicate the folder so you can 
change name and edit for different users etc?

Configurating Hotfolders
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Contacting ICS Technical Support

Please take the following steps before contacting Technical Support:

• Verify that your hardware and software meets the minimum requirements.

• Confirm that all network connections are correct and functional.

• If using BenQ, Eizo, or NEC, be sure the display’s USB cable is connected to the CPU in addition to 
the video cable.

• Document the exact wording of any error messages you received and the circumstances of the 
problem e.g. the frequency of the problem and any actions taken immediately before the problem 
occurred.

• Note the version number of Remote Director product being used. 

Email: support@remotedirector.com

Phone: 760-944-9445  8AM to 8PM  (Eastern Standard Time)
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USB connections – With several devices like the monitor, measurement device and lighting all 
connected to the USB establishing connectivity to each can become troublesome. Each want to be 
connected directly to the CPU but in many cases a hub is required. Monitors that are connected to 
directly to the CPU often provide a good hub for the lighting and the instrument. Changing ports 
and combinations will resolve the issue.

Instrument connections - be sure no other software that talks to the instrument is running.

Monitor connections – try to connect the display’s USB directly to the CPU if possible

Lighting not responding – if your JustNormlicth LED lighting or ProofCheck light is not connecting, 
quit the program, turn off the light, disconnect the light’s USB, then reconnect, turn on light, then 
launch the program and reconnect. 

Inverted Image – Most likely an RGB profile is assigned to a CMYK file or vise versa

Upload file shows success but nothing in project – 1) Windows firewall is blocking Apache exe 2) Disk 
space is full

Trouble Shooting

i


